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PART— A: GLOSSARY OF TERMS USED IN THIS DOCUMENT

The definitions of terms/words used in the Policy Document are as under:

SILNo; Term/Words Definitions

1. |Age is the age nearer birthday of the Life Assured at the time of
commencement of the Policy.

2. | Appointee is the person to whom the proceeds/benefits secured under the
Policy are payable if the benefit becomes payable to the
nominee and nominee is minor as on the date of claim payment.

3. | Annualized Is the total amount of premium payable in a policy year excluding

premium extra amount if charged under the policy due to underwriting
decision.

4. | Allocation of Premium will be allocated to the policy as Units of selected fund

Premium or funds

5. | Beneficiary means the person who is entitled to receive benefits under this
Policy. The Beneficiary may be Proposer or Life Assured or
Nominees or proved Executors or Administrators or other Legal
Representatives as the case may be.

6. | Broker are the distribution channels through which, the Proposer can
take Life Insurance Contract and with whom, the Company has
Agreement for distribution of its products to the Customers.

7. |CBUAE Central Bank of the United Arab Emirates is the Regulatory
Authority

8. | Chief Agent is a firm with whom the Company has Marketing as well as
Service Agreements. The Chief Agent appoints Consultants for
procuring business and for providing services to the Policyholders.

9 | Company means the Branches of Life Insurance Corporation (International)
BSC(c),Bahrain registered in UAE.

10. | Consultant is a person appointed by the Chief Agent for distribution of Life
Insurance to Customers who acts as a mediator between the
Company and the Policyholder.

11. | Date of _ _ _

Commencement is the start date of this Policy.
of Policy

12. | Date of Issuance | is a date when a proposal after underwriting is accepted as a

of Policy Policy and this contract gets effected.

13. | Death means the benefit, agreed at the inception of the contract,

' Benefit which is payable on death of Life Assured as mentioned in
enet Condition 1 of Part B.

14. | Discharge is the.form to be f!lled and discharged by Po!lcyholder/CIalmant

form to claim the Maturity/Surrender / Death Benefit under the Policy.




SI.LNo.| Term/Words Definitions

15. | Endorse means conditions attached / affixed to this Policy incorporating any

ment amendments or modifications agreed to or issued by the Company.

16. | Establishment Establishment charge deducted as a percentage of single premium per

charges month starting from the second month for next 12 months by deduction of
units.

17. | Fund A unitized portfolio of investments managed by a Fund Manager.

18. | Free Look is the period of 30 days from the date of issuance of Policy or the date when

Period coverage commences or the date when the Policy documents received by the
Policyholder, whichever is earlier, to review the terms and conditions of this
Policy.
19. | Insurable is true, valid, determinable and direct economic stake of the Policyholder or
Interest the Beneficiary of the Policy in the continued existence and wellbeing of the
Life Assured.

20. | Insurer is an entity or Company which provides insurance coverage to its
Palicyholder.

1 Life is the person on whose life the insurance cover has been accepted.

" | Assured
Maturity As the product is a whole life product, there is no maturity benefit payable on

22. Benefit any fixed term.

Matenial Any information related to the subject matter of the Policy and having

23. | information influence over the identification or quantum of risk that affects the Company’s
judgment in deciding whether or not a risk is acceptable, and if it accepts the
risk, the terms on which it would do so.

24,

Net Asset means the price per unit of each fund selected
Value(NAV)

25. | Nomination is the process of nominating a person who is named as “Nominee” or
“Beneficiary” in the Proposal form or subsequently included/ changed by an
endorsement.

Nominee/ is the person nominated by the Life Assured under the Policy who is

26. . , . , : . .

Beneficiary authorized to receive the death claim benefit payable under this Policy and
to give a valid discharge to the Company on settlement of the death claim.

57 Partial is an option available to the Policyholder to withdraw units from the Unit

" | Withdrawal Fund as per terms and conditions of the policy.
o8 Partial is the charge levied on the Unit Fund at the time of partial withdrawal of the
" | Withdrawal Fund during the policy term.
Charge
29. | Policy means one year from the date of commencement of the Policy and the same
Anniversary date falling each year thereafter, till the date of maturity.
30 Policy/ Policy | means this document along with Policy Schedule and endorsements, ifany,
" | Document issued by the Company which is a legal contract between the Policyholder

and the Company.




SI.No. Term/Words Definitions
31. | Policyholder/ is the individual who enters into the contract of insurance with the Company,
Policy Owner that owns the Policy and that has the right to exercise all the privileges under
the Policy.
32 Policy There is no fixed policy term and remains in force for whole of life.
" | Term

33. | Policy Year is the period between two consecutive Policy anniversaries. This period
includes the first day and excludes the next Policy anniversary day.

34. | Premium is the contractual amount payable by the Policyholder as mentioned in the
schedule of this Policy Document to secure the benefits under the Policy.
The term ‘Premium’ used anywhere in this Policy Document does not
include any taxes which are payable separately.

35. | Proposer is the person applying for cover on the life of Life Assured. An Insurable
Interest has to exist between the Proposer and the Life Assured.Allowed
relationships are spouse, children and grandchildren.

36. | Schedule is the part of Policy document that gives the specific details of this
Policy.

37. | Surrender means complete withdrawal / termination of the entire Policy before
maturity.

38. Surrender means cash value, or a discounted value, if any, that becomes payablein

Value case of surrender in accordance with the terms and conditions of thisPolicy.

39. | Surrender Surrender /Early redemption charges applicable on surrender.

Charges

40. Switch Charges payable for switching of funds. However there is no switching

charges charges.

41. Policy The policy administration charge will be deducted at the start of each month

Administration | by deduction of units
charges
42. Policy The policy management charge will be deducted at the end of every month
Management | from the fund value by deduction of units
charges
43. is the process of assessing risk and ensuring that the cost of the cover is
. proportionate to the risks faced by the individual concerned. Based on
Underwriting . . N
underwriting, a decision on acceptance or rejection of cover as well as
applicability of suitable premium or modified terms, if any, is taken.

44. means a specific portion or part of the underlying segregated Unit Linked

Units fund which is representative of the policyholder’s entitlement in such funds
means sum of number of units under each fund multiplied by unit price for

45. each such fund.

Policy Value




PART- B: BENEFITS UNDER THE POLICY

The Policy Schedule, Policy Terms & Conditions Booklet, the Proposal and declaration with
the statements contained or referred to herein shall form the basis of this contract.

The following benefits are payable under this Policy:

1. Death Benefit:

In the event of unfortunate death of the life assured during the term of the Policy,101% of fund value
as on date of death will be paid to the nominee/beneficiary. The Policy will terminate upon such
payment of Death Benefit.

2. Maturity Benefit:

As the product is a whole life product, there is no maturity benefit payable on any fixed policy term.
However, the policy holder can withdraw 100% of fund value at any point of time, subject to the
surrender charges if any.

3. Risk Commencement Date:

The Risk Commencement under this product shall be immediately on policy issuance for all lives
including minor lives.

4. Payment of Premium

(@ Mode Of Premium Payment
A Single Premium is payable at the start of the policy term. The premium shall be allocated
to the unit fund/s in the proportion selected by the policy holder after deduction of relevant
charges, if any.

(b) Top Up Premium
Top up single premium shall be allowed at any point during policy term. The premium shall be
allocated to the unit-fund after deduction of relevant charges and all benefits as payable under
the unit-fund shall apply subsequently.

(c) Currency Exchange charge
A currency exchange charge will be made by Company and borne by Policyholder when
Company receives premiums in a different currency to the Policy Currency, or Company
make payments from the Policy (including claims) in a different currency to the Policy
Currency. In these circumstances Company will use the exchange rate prevailing at that
time. A currency exchange charge is not an explicit Policy deduction; it is incorporated
within the currency exchange rates Company use for each transaction.

(d) Credit Card/Online Charge
If Payment of Premium through Online Intermediary/Credit Card is allowed by LIC Interna-
tional, the charges, if any applied by Online Intermediary/ Credit Card to pay premium will
beborne by Life Assured/Proposer.

5. Partial Withdrawals:

The policyholder has the option to make partial withdrawals any time after completion of 1%
Policy Year, subject to the minimum Fund Value after withdrawal being USD 15,000. At any
time, the minimum amount for partial withdrawals will be USD 1,500. The partial withdrawal
amount payable to the policyholder shall be net of surrender charges, if any. Following a
partial withdrawal, the policy continues to be in-force.



6. Surrender Value:

The policy shall acquire a surrender value immediately on completion of one full policy year.
The surrender value shall be the Fund Value after deducting the relevant surrender charge,
if any. The policy shall terminate on payment of surrender value.

7. Policy on a Life of Minor:

Where the policy has been taken for the benefit of Life Assured who is a minor, the policy shall
automatically vest unto the Life Assured on his/her attaining majority.

8. Funds and Units
(@) The Funds
The funds will be managed through a globally recognised fund management platform. The
platform offers investment of funds in variety of asset classes. The Funds available for the
product are managed by major Fund houses. The amount available for investment shall be
transferred to the platform which will then direct the funds and invest in the funds chosen by the
respective policyholder. The details of the funds offered by the platform and available for
investment are given in the Part “E” The fund house will declare the Net Asset Value (NAV) for
each funds on daily basis which will then be used to calculate the Fund Value. Your Policy
Schedule will show your initial choice of Funds and your investment strategy. Funds are
normally priced daily on each working day. Further information on the funds available with
Single Premium Invest Plus Plan, including the fund prices, charges, fund performance and
historical data are available on the fund center on our website www.licinternational.com.
(b) Units

Policy is unit-linked, which means that we maintain a Policy Account based on your Choice of
Funds which is used to determine your Policy Value. Units are added to your Policy account in
respect of (but not limited to) your premiums. Units are deducted from your Policy account in
respect of (but not limited to) Policy Charges, Partial and full Surrenders. Company will
determine the dates on which deduction of Units from your Policy account will take place in
respect of All Charges. After company’s acceptance of your instruction and/or premium (i.e.
after completion of our internal procedures) Units will be added to, or deduct Units from your
Policy account. Company will use the Unit prices and exchange rates effective on the date of
the transaction to calculate the number of Units to be added, or deducted from your Policy
account. Where a Unit transaction involves more than one Fund, Units will be added or
deducted across all Funds in the same proportion as chosen and decided by the policyholder
on a single transaction date determined by company in accordance with company’s internal
procedures. The number of Units in any transaction will be rounded to 3 decimal places.

(c) Switching Funds
During the policy term, the policy holder has an option to switch their funds from one fund to
another fund. There is no limit in the number of switches in a policy year. No charge will be
deducted for switches. If the fund house withdraws any funds under their management, then
the policy holder will be informed well in advance about the withdrawal of funds. Then the
policy holder will be given following two options.
(i) Switch the funds from the withdrawn funds to another fund either from the same fund
house or another fund house.
(if) Full withdrawal of fund value from the withdrawn funds.

The policy holder can choose any of the above two options. No charges will be deducted to
implement the change. In case of full withdrawal of fund value, no surrender charge will
deducted and full value of the units shall be payable to the policyholder. Switch requests
received after our daily cut off time (which can vary based on type of fund) will be treated as


http://www.licinternational.com/

received on the next working day.

(d) How we calculate your Policy value

Your Policy Value on any given date is calculated by multiplying the number of Units in your
Policy account by the Unit price. We use the latest available Unit price and currency exchange
rate, if applicable, which both may fluctuate daily.

9. Policy Charges
The effect of the charges is shown in your illustration document.
(a) Establishment charge:

Establishment Charge will be deducted as 0.135% of Single premium per month starting from
the beginning of the 2nd month for next 36 months. The charge will be deducted at the start of
every month by deduction of units. Establishment Charge of 2.5% of the top-up premium
if any, will be deducted immediately from the top-up premium before allocation to the
unit-linked funds.

(b) Policy management charge

Policy Management Charge is 1.20% p.a. of the Fund Value. 1/12th of this charge shall be
deducted at the end of every month from the fund value by deduction of units. This charge will
be deducted after the declaration of NAV.

(c) Policy Administration Charge

A fixed Policy Administration Charge of USD 8 per month will be deducted at the start of each
month. The charge will be deducted monthly by deduction of units. If the Single Premium is
greater than USD 50,000 then Policy administration charge shall be waived.

(d) Mortality Charge

Mortality Charge is calculated as the Sum at Risk multiplied by the mortality charge rate. This
Charge will be deducted monthly by cancellation of units. There is NO mortality charge under
the policy.

(e) Switch charge
There is no charge for switching between the funds by the policyholder.

(f) Surrender Charge
Surrender charge will be deducted as percentage from fund value. Surrender charge will also
be applicable on partial surrenders.

The following Surrender charges will be deducted as percentage from fund value at the time
of request for surrender or partial withdrawal. The Charge will be deducted by cancellation

of units.
Policy Month of surrender Surrender Charges %
13 — 18 Months 6%
19 — 24 Months 4.80%




25 — 30 Months 3.60%
31 - 36 Months 2.50%
37 — 42 Months 1.30%
43 — 48 Months 1.00%
49 — 54 Months 0.60%
55 — 60 Months 0.20%
61 or more Nil

10. Changes to Charges

Any deductions and charges made by a Fund Manager in respect of any underlying Fund held
within the Policy are not within our control. These charges are subject to change at the
discretion of the Fund Manager.

11. Fund Charges

The funds will be managed by a third party named “All Funds Platform”. The platform offers
investment of funds in variety of asset classes. The Funds available for the product are managed by
major Fund houses. The amount available for investment shall be transferred to the platform which
will then direct the funds and invest in the funds chosen by the respective policyholder. The details of
the funds offered by the platform and available for investment are given in the “Part - E” The fund
house will declare the Net Asset Value (NAV) for each fund on daily basis which will then be used to
calculate the Fund Value.

12. Applicability of Unit Prices and Unit Encashment Conditions:

The allocation and redemption of Units for various transactions would be at Unit Prices as described
below:

Type of transaction Applicable Unit Price

Single Premium Unit Price of the date of commencement of policy
Top-up Premium Unit Price of the actual receipt of Premium
Surrender/Partial withdrawal Unit Price of the date of receipt of request

Full Redemption Unit Price of the date of receipt of request

Fund Switch Unit Price of the date of receipt of request

Free Look Cancellation Unit Price of the date of receipt of request

Death Claim Unit Price of the date of receipt of intimation

Charges Unit Price of the effective date the charges are deducted

13. Fund Disclaimer

This Policy is a unit linked insurance plan and is subject to various risks including market risks. All
such risks associated with the investments, investment decisions, the Funds and Policy are solely
borne by the Policy Owner. Past performance is not a guide to future results.

The Company provides no assurances, nor makes any representations as to the suitability of any
Fund(s) for the Policy Owner and whether the investment performance of any Fund(s) will meet
Policy Owner expectations.



The Company makes no warranty, express or implied, as to the results or returns to be obtained by
any person or entity from this Policy and/or the underlying Fund(s).

The Company makes no express or implied warranties and expressly disclaims all conditions and
warranties including those implied by, general customs with respect to the underlying Fund(s).

The Company accepts no responsibility for, and shall have no liability for any errors or omissions
resulting from any inadvertent errors in underlying calculations or and/or allocation / redemption of
Units and/or the underlying Fund(s).

14. EXCLUSIONS

A) General Exclusions (applicable to Death Benefits) :The Company shall not be liable to pay
any claim if it is caused by the following:
1) Any claims directly or indirectly caused by, resulting from or in connection with any of the
following regardless of any other cause or event contributing concurrently or in any other
sequence to the claims:

a) War, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be
declared or not), civil war. Permanent or temporary dispossession resulting from confiscation,
commandeering or requisition by any lawfully constituted authority. Mutiny, civil commotion
assuming the proportions of or amounting to a popular rising, military rising, insurrection,
rebellion, revolution, military or usurped power, martial law or state of siege or any of the
events or causes which determine the proclamation or maintenance of martial law or state of
siege.

b) Any act of terrorism.

For the purpose of this endorsement an act of terrorism means an act, including but not
limited to the use of force or violence and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in connection with any organization(s) or
government(s), committed for political, religious, ideological, or ethnic purposes or reasons
including the intention to influence any government and/or to put the public, or any section of
the public, in fear.

Excluded are also any claims directly or indirectly caused by, resulting from or in connection
with any action taken in controlling, preventing, suppressing or in any way relating to (a)
and/or (b) above.

2) Exposure to nuclear contamination; the radio-active, explosive or hazardous nature of
nuclear fuel materials or property contaminated by nuclear fuel materials or accident arising
from such nature.

3) Life Insured knowingly or recklessly failing to disclose or deliberately misrepresenting any
fact when applying for the Policy, or for a reinstatement of the Policy or any Benefits on the
Policy.

4) Participation in a criminal or unlawful act or while committing any breach of law. This
includesa criminal act perpetrated by:

- The Life Insured or

- The Policy Owner or any Beneficiary against the Life Insured.

5) Addiction to, abuse or misuse of alcohol or non-prescribed drugs.

B) Exclusions for Death Benefit

In addition to exclusions outlined under General Exclusions (A), the Company shall not be liable for
any claim under Death Benefit if it is caused by the following:

1) Death resulting directly or indirectly from suicide (whether sane or insane at the time) before



the expiry of 12 months of the risk commencement date, only Fund Value after deduction of
applicable charges shall be payable as the death benefit

2) If the Life Assured dies by a violent act of the beneficiary/ nominee, the latter shall lose his /
her rights to the Death Benefit, which shall nevertheless remain payable to the other legal
heirs.

15. Free Look Period

This Policy provides for a period of 30 days as a "Free Look Period". The “Free Look Period” starts
on the date of Policy issuance or the date when coverage commences, or the date when the Policy
documents are received by the client, whichever is earlier. During the free look period, the
Policyholder may review the terms and conditions of the Policy and where he/she disagrees to any
of those terms and conditions, he/she has the option to return the Policy. The policyholder shall be
entitled to the value of units allocated on the date of receipt of request plus any unallocated
premium plus charges levied by cancellation of units. The Company may deduct reasonable medical
underwriting costs that have been incurred, for which a receipt and report will be provided to the
Policyholder.

16. Termination of Palicy

The policy shall immediately and automatically terminate on the earliest occurrence of any of the
following events:

a) The date on which death benefit is paid or

b) The date on which surrender benefits are settled under the policy; or

¢) The date on which maturity benefit is paid; or

d) On payment of free look cancellation amount; or

e) When the balance in the Unit Fund is not sufficient to recover the relevant charges; or
f) In the event of forfeiture as specified in Condition 2 of Part C of this Policy Document.

17. Geographical Coverage of Policy

This Policy is having global coverage after its issuance by the Company (except as provided in any
Special Provision or Endorsement) while Life Assured is a citizen or resident in United Arab Emirates
at the Commencement Date of the Policy.



PART — C: CONDITIONS RELATED TO SERVICING ASPECTS

Proof of Age

The premium having been calculated on the age of the Life Assured as declared in the
Proposal, in case the age is found higher than such age, without prejudice to the Company
other rights and remedies the premium shall be payable in such case at the rate calculated
onthe Sum Assured for the correct age at entry, and the Assured shall pay to the Company
the accumulated difference between the premium for the correct age and the original
premium, from the commencement of the Policy upto the date of such payment with interest
at such rate as may be fixed by the company from time to time compounding half-yearly,
provided, however, that in case the Assured continues to pay the premiums at the rate
shown herein and also does not pay the above mentioned accumulated debt, the
accumulated difference between the premium for the correct age and the original premium
from the commencement of this Policy up to the date on which the Policy becomes a claim
with interest on each install ment of such difference at such rate as may be prevailing at the
time of claim compounding half-yearly shall accrue and be treated as a debt due from the
Assured against the said Policy and will be deducted from the Policy monies payable on the
Policy becoming a claim. Provided further that if the Life Assured’s correct age at entry is
such as would have made him uninsurable under the class or terms of assurance specified in
the said Schedule hereto, the class or terms shall stand altered to such as are granted by
the Company according to the practice in force at the commencement of this Assurance.

Forfeiture in Certain Events

In case the premiums shall not be duly paid or in case any condition herein contained or
endorsed hereon shall be contravened or in case it is found that any untrue or incorrect
statement is contained in the Proposal, Personal Statement, declaration and connected
documents or any material information is withheld, then and in every such case this Policy
shall be void and all claims to any benefit in virtue hereof shall cease and determine and all
monies that have been paid in consequence hereof shall belong to the Company, excepting
always in so far as relief is provided in terms of the Privileges herein contained or may be
lawfully granted by the company.

Non-disclosure, Misrepresentation or Fraud

The information given to the Company before this Policy started, or during the course of the
Policy or for the purposes of reinstating the Policy (whether provided orally, electronically or
in writing and whether or not contained within the statement of fact or Proposal Form) must
be complete and correct.

If the Life Assured or Policyholder did not disclose all material facts OR the answer given to a
question asked by any doctor or nurse acting on behalf of Company was not true or not
accurate or not complete OR provided Company with inaccurate information, which might
have affected the decision to provide insurance cover, the level of premium, or the terms of
this Policy, then the Company has the right to void the Policy and it will be treated as if the
Policy had never existed. The Company shall have no liability whatsoever under this Policy
where any claim arises from, or is the result of any intentional contravention of any criminal
law or fraud by the Life Assured, or by anyone acting on the Life Assured’s behalf or with Life
Assured’s consent, or by any person claiming any Benefit under this Policy. All Benefits
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afforded in terms of this Policy in respect of such claim, and Premiums paid in respect of such

Policy shall be forfeited, and this Policy may be voided or cancelled as from the date of the
criminal offence, at the Company’s discretion.

Nominee/ Beneficiary

The Life Assured may appoint a beneficiary / nominee to receive the Policy moneys in the
event of his/her death. The appointment of beneficiary/ nominee can be cancelled or
changed by the Life Assured during his life time. However, the change of beneficiary/
nominee shall not be operative as against the Company unless it is communicated to in
writing and registered by the Company and the Policy is endorsed to that effect. In the event
of the Life Assured surviving to the date of maturity under the Policy, the appointment of
beneficiary/ nominee shall automatically stand as cancelled and the Policy amount shall be
payable to the Life Assured as stipulated in the Policy conditions, with the Company’s Liability
in respect of this Policy to any party being fully and completely discharged thereby.

Claims

In the case of an event giving rise to a claim under this Policy, the Policyholder or the
Beneficiary or appointed Executor shall at their own expense, notify the Company in writing
and shall submit the claim to the Company within Ninety (90) calendar days from the date of
such loss with supporting documents. Failure to give notice within such time shall not
invalidate any claim if it shall be shown not to have been reasonably possible to give such
notice within the prescribed time and that notice was given as soon as was reasonably
possible.

The Company will provide the claimant with a Claim Form and any other requirements
which must be completed and returned to the Company before the claim will be processed.

The Company may request (but is not limited to) the following before processing a Death or
Maturity claim:

' Satisfactorily completed Claim Form

. Original Policy Document

. Copy of passport with valid visa page or resident card

' Copy of Death Certificate from appropriate Government Authority.

. Copy of Post Mortem Report (wherever legally required)

. Copy of Police Report (if death was due to an accident or unnatural event).

' Copy of all medical reports with detailed diagnosis, onset of illness, cause of death, if
required by the Company

' Employer Statement

. AML and KYC documents of Claimant

' Any other documents as may be required by Company to substantiate the death claim

' In case of death outside United Arab Emirates then all the documents including the
death certificate has to be attested by the Embassy of United Arab Emirates.

All documents indicated above may be required to be produced in original for verification.
Claimant should submit all the requested documents to the Branch office of the Company.

Claim Amount can be paid in any currency as per the choice of customer through
Bank/Exchange House subject to UAE Regulations wherein charges of
Bank/ExchangeHouse are to be borne by the end beneficiary.
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PART — D: STATUTORY PROVISIONS

Data protection and disclosure information

The personal information (including health information) that is supplied or is derived from
relevant background checks may be held and used by Company in the following ways

+ To process, evaluate and administer this Policy

+ To prevent and detect fraud and financial crime

+ To comply with any legal and / or regulatory obligations

+ To disclose to any relevant tax authority or governmental, regulatory or other bodies as
required by law, regulation, codes or guidelines.

+ To perform accounting, statistical and research activities.

In order to carry out the above, Company may need to pass the information, including
personal sensitive data, to:

+ Any other offices of LIC International, re-insurers, reference agencies, auditors, third parties
Who provide relevant services to the company and financial professionals

+ Any appointed third party to this Policy such as trustee (including trust administrator)

+ Public bodies including the police, or insurers’ database.

Company shall not be liable for any loss or damage where Company exercise its right to
disclose or withhold information pursuant to lawful order or otherwise in accordance with
the applicable regulations.

Company will communicate as appropriate using the contact details that have been
supplied. Where more than one form of contact details have been provided, the most
appropriate method of communication will be used depending on the urgency and
sensitivity of the information.

Telephone calls may be recorded or monitored in order to offer additional security, resolve
complaints and for training, administrative and quality purposes.

Policyholders are entitled to receive (from companies’ Data Protection Officer) a copy of
their personal data held by company (and may be charged the statutory fee for this) and to
have any errors corrected.

Law and Interpretations

The Policy is governed by, and shall be construed in accordance with, the laws of the
United Arab Emirates and Company will submit, to the non-exclusive jurisdiction of any
competent legal authority in Dubai of United Arab Emirates in respect of any litigation
arising out of the Policy.

In the event of any conflict between the Arabic version of the Policy Conditions and the
English version of the Policy Conditions, the Arabic version shall prevail as stipulated in
United Arab Emirates laws.

Except to enable a Beneficiary to make a claim in respect of Life Cover the Policy and
these Policy Conditions shall not be enforceable by any person who is not a party to the
Poalicy.
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Notices to Company

Company will not accept any instruction request or notice from Policyholder until the company
receives the information and documentation in writing, which may reasonably require in a
format acceptable by company at the time in order to administer the Policy. Company will
make its requirements clear to Policyholder at the time

Information and terms and conditions relating to international automatic
exchange of information for tax purposes and customer tax compliance

In connection with legal and regulatory requirements regarding the international exchange of
information for tax purposes, including the U.S. Foreign account Tax Compliance Act (FATCA)
and laws and regulations related thereto, companies are required to apply certain due
diligence procedures to identify the tax residency or tax residencies of certain persons related
to this Policy.

In order to comply with this obligation, Policyholder, and any person entitled to access the
cash value, change the Beneficiary or perform certain other actions with respect to this
Policy as described by law must at companies’ request provide the company with an
accurate self-certification regarding the jurisdiction or jurisdictions in which Policyholder is
tax resident and, if applicable, respond to companies request for documentary evidence and
a tax payer identification number or equivalent as is requested under the relevant regulation.

Reporting to tax authorities

In accordance with applicable law, Company will periodically report certain information about
Policyholders, including name and address, date of birth, and financial details relating to this
Policy to the appropriate tax authority/ies or other authority/ies designated by law.

Termination right due to regulatory exposure

If Policyholder move to another country and/or if Policyholder’s tax residency changes or
differs from the information provided in a self-certification of tax residency or in
documentation provided in connection with this Policy, when Policyholder provide that self-
certification or documentation Policyholder must give the company written notice prior to
such change but nolater than within 30 days of such change.

Payment restrictions

Company executes payments under this Policy such as surrenders/Maturity Benefit/Death
Benefit to Policyholder or Beneficiary indicated in the relevant contractual document. These
payments can only be made by wire transfer, Banker’s cheque in the name of beneficiary
and to a bank account in Policyholder's name or Beneficiary name and located in the same
jurisdiction as Policyholderor Beneficiary’s (tax) residency.

An exception to these restrictions may be granted at Company’s sole discretion and after
evaluation of the facts and circumstances.

At Company’s request and based upon an indication that the most recent self-certification or
tax residency is required respectively may no longer be reliable or accurate, Policyholder
must promptly provide a new self-certification and other supporting documentation as
requested bycompany.

Recalcitrant Policy Owner and conditional payment

Company reserve all rights to take any steps that Company deems appropriate, including
the right not to execute payment instructions until company has received all information and
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10.

11.

12.

documentation to company’s satisfaction, or to cancel the Policy with immediate effect, in the
event that company discover that Policyholder and/or Beneficiary provided an incorrect self-
certification, that any other information or documentation provided in connection with
identification and due diligence procedures is inaccurate or incomplete or Policyholder did
not provide the company with a self-certification or other information as requested by
company within the response time set out in its request.

Failure to fully respond to company’s request within the time period allowed may result in
the reporting of information about Policyholder to the appropriate tax authority or other
authorities

Taxation

Company does not provide any tax advice. Any information relating to applicable tax laws
and regulations is of a general nature only. This Policy is designed for Policyholders who are
resident in the United Arab Emirates. If Policyholder decide to live outside of the United
Arab Emirates after this Policy has started, and if Policyholder have questions or wish to
receive additional information with respect to any of the provisions set forth above, company
recom- mends Policyholder to obtain independent advice.

Company rejects any responsibility or liability whatsoever for any adverse tax consequences
that may arise in respect of this Policy and/or payments made under this Policy as a result
of Policyholder changing the country of residency.

Insurance Levy / VAT / Any other Taxes:-

Insurance Levy / VAT or Any other Taxes levied by the Government Authorities will be borne
by the policy holder.

Anti-Money Laundering Regulations and Sanctions

Policyholder must supply company with any such information or documents that company
request in order to comply with the Anti-Money Laundering Regulations in the United Arab
Emirates or any other relevant jurisdiction. All financial transactions are subject to
compliance and applicable trade or economic sanctions laws and regulations. Company will
not provide Policyholder with any services or Benefits including but not limited to
acceptance of premium payments, claim payments and other reimbursements, if in doing so
company violates applicable anti-money laundering, trade sanctions laws and regulations.
Company may terminate this Policy and may report to the relevant authorities if company
considers Policyholder or his/her directors or officers as sanctioned persons, or if the
Policyholder conducts an activity which is sanctioned, according to anti-money laundering,
trade or economic sanctions laws and regulations.

Force majeure

No liability shall arise if company is prevented from fulfilling Company’s obligations under
this Policy by reason of any circumstances beyond Company’s reasonable control which
could beconstrued as a force majeure event.

These include (but are not limited to) an act of God, war, national emergency, fire, flood,
earth- quake, strike or industrial action, change of law or regulation, or other events of a
similar or different kind. On the occurrence of a force majeure event, Company shall be
excused for a period equal to the delay resulting from the force majeure event and such
additional period as may be reasonably necessary to allow Company to resume
performance.
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13. General modification right

This Policy has been issued based on the legal and regulatory requirements in force and
applicable at the time of conclusion. Should the mandatory legal and regulatory requirements
applicable to this Policy change, in particular if Policyholder changes their country of
residency, and as a consequence company is not able to continue performing the contract
without potential material adverse effect to the company, to meet the changed legal and
regulatory requirements, company is entitled to modify these Policy Conditions as the
company deem appropriate at its own discretion and without Policyholder’s consent, or to
terminate the Policy.

Company will inform Policyholder whenever reasonably possible in advance about the
changes in the contractual terms and conditions. In the case of termination of this Policy,
Company will send Policyholder a termination notice and the contract will terminate in
accordancewith the termination notice.

14. Disclaimer

Company rejects any responsibility or liability whatsoever from any cost incurred by, or
liability imposed on Policyholder as a result of Company’s good faith efforts to comply with
requirements regarding the identification, due diligence or reporting of information relating to
Policy Owners for tax purposes.

15. Complaints

If the Policyholder needs to complain about this product, please contact the Branch office of
company by phone, email or write to the company using the contact details in condition 16
of Part D “How to Contact the Company”. If Policyholder is not satisfied with
Company’sresponse, Policyholder also has the right to refer complaint to the regulator.

16. How to contact the Company

The Chief Agent/Consultant/Brokers registered with the company will normally be the first
point of contact for any financial advice related to this Policy. If Policyholder wish to contact
the company for any queries, Policyholder can call, email or write to the company.

Phone : +971 4 33 54 858 (Dubai) +971 2 63 99 133 (Abu Dhabi)
Monday to Friday
Between 9am and 5 pm.

E-mail : mail@licinternationaluae.com

Web : www.licinternational.com

Write to:

Abu Dhabi Branch: Dubai Branch:

LIC International BSC(c) LIC International BSC(c)

P.O. Box 35310, 403, Kish Travel Bldg P.O. Box 60793 106, Baituti Bldg
Madinat Zayed, Abu Dhabi UAE Al Karama, Dubai UAE

Note: In case of dispute in respect of interpretation of these terms and conditions and special
provisions/conditions, the Arabic version shall stand valid.

POLICYHOLDER IS REQUESTED TO EXAMINE THE POLICYSCHEDULE, AND IF ANY
MISTAKE BE FOUND THEREIN, RETURN IT IMMEDIATELY FOR CORRECTION.
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