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GLOSSARY OF TERMS USED IN THIS DOCUMENT

The definitions of terms/words used in the Policy
Document are as under:

10.

11.

12.

13.

14.

15.

16.

Age: Is the age nearer birthday of the Life Assured at
the time of commencement of the Policy.

Appointee: Is the person to whom the proceeds/ben-
efits secured under the Policy are payable if the benefit
becomes payable to the nominee and nominee is minor
as on the date of claim payment.

Annualized premium: Is the total amount of premi-
um payable in a policy year excluding extra amount if
charged under the policy due to underwriting decision.

Allocation of Premium: Premium will be allocated to
the policy as Units of selected fund or funds.

Beneficiary: Means the person who is entitled to re-
ceive benefits under this Policy. The Beneficiary may
be Proposer or Life Assured or Nominees or proved
Executors or Administrators or other Legal Representa-
tives as the case may be.

Broker: Are the distribution channels through which,
the Proposer can take Life Insurance Contract and with
whom, the Company has Agreement for distribution of
its products to the Customers.

CBB: Central Bank of Bahrain is the Regulatory Authority.

Chief Agent: Is a firm with whom the Company has
Marketing as well as Service Agreements. The Chief
Agent appoints Consultants for procuring business and
for providing services to the Policyholders.

Company: Means Life Insurance Corporation (Interna-
tional) BSC(c).

Consultant: Is a person appointed by the Chief Agent
for distribution of Life Insurance to Customers who acts
as a mediator between the Company and the Policy-
holder.

Date of Commencement of Policy: is the start date of
this Policy.

Date of Issuance of Policy: Is a date when a proposal
after underwriting is accepted as a Policy and this con-
tract gets effected.

Death Benefit: Means the benefit, agreed at the incep-
tion of the contract, which is payable on death of Life
Assured as mentioned in Condition 10 of Conditions
and Privileges.

Discharge form: Is the form to be filled and discharged
by Policyholder/Claimant to claim the Maturity/Surren-
der / Death Benefit under the Policy.

Endorsement: Means conditions attached / affixed to
this Policy incorporating any amendments or modifica-
tions agreed to or issued by the Company.

Establishment charges: Establishment charge de-
ducted as a percentage of single premium per month
starting from the second month for next 12 months by
deduction of units.
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17.

18.

19.

20.

21.

22.

283.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

Fund: A unitized portfolio of investments managed by
a Fund Manager.

Free Look Period: Is the period of 30 days from the
date of issuance of Policy or the date when coverage
commences or the date when the Policy documents
received by the Policyholder, whichever is earlier, to re-
view the terms and conditions of this Policy.

Insurable Interest: is true, valid, determinable and di-
rect economic stake of the Policyholder or the Benefi-
ciary of the Policy in the continued existence and well-
being of the Life Assured.

Insurer: Is an entity or Company which provides insur-
ance coverage to its Policyholder.

Life Assured: is the person on whose life the insurance
cover has been accepted.

Maturity Benefit: As the product is a whole life prod-
uct, there is no maturity benefit payable on any fixed
term.

Material information: Any information related to the
subject matter of the Policy and having influence over
the identification or quantum of risk that affects the
Company’s judgment in deciding whether or not a risk
is acceptable, and if it accepts the risk, the terms on
which it would do so.

Unit Price: Means the price per unit of each fund se-
lected.

Nomination: Is the process of nominating a person
who is named as “Nominee” or “Beneficiary” in the
Proposal form or subsequently included/ changed by
an endorsement.

Nominee/ Beneficiary: Is the person nominated by the
Life Assured under the Policy who is authorized to re-
ceive the death claim benefit payable under this Policy
and to give a valid discharge to the Company on settle-
ment of the death claim.

Partial Withdrawal: Is an option available to the Poli-
cyholder to withdraw units from the Unit Fund as per
terms and conditions of the policy.

Partial Withdrawal Charge: Is the charge levied on the
Unit Fund at the time of partial withdrawal of the Fund
during the policy term.

Policy Anniversary: Means one year from the date of
commencement of the Policy and the same date falling
each year thereafter, till the date of maturity.

Policy/ Policy Document: Means this document along
with Policy Schedule and endorsements, if any, issued
by the Company which is a legal contract between the
Policyholder and the Company.

Policy holder/ Policy Owner: Is the individual who en-
ters into the contract of insurance with the Company,
that owns the Policy and that has the right to exercise
all the privileges under the Policy.

Policy Term: There is no fixed policy term and remains
in force for whole of life.

Policy Year: Is the period between two consecutive
Policy anniversaries. This period includes the first day
and excludes the next Policy anniversary day.
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34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

Premium: is the contractual amount payable by the
Policyholder as mentioned in the schedule of this Policy
Document to secure the benefits under the Policy. The
term ‘Premium’ used anywhere in this Policy Document
does not include any taxes which are payable sepa-
rately.

Proposer: is the person applying for cover on the life of
Life Assured. An Insurable Interest has to exist between
the Proposer and the Life Assured. Allowed relation-
ships are spouse, children and grandchildren.

Schedule: Is the part of Policy document that gives the
specific details of this Policy.

Surrender: Means complete withdrawal / termination of
the entire Policy before maturity.

Surrender Value: means cash value, or a discounted
value, if any, that becomes payable in case of surren-
der in accordance with the terms and conditions of this
Policy.

Surrender Charges: Surrender/Early redemption charg-
es applicable on surrender.

Switch charges: Charges payable for switching of
funds. However there is no switching charges.

Policy Administration charges: The policy administra-
tion charge will be deducted at the start of each month
by deduction of units.

Policy Management charges: The policy management
charge will be deducted at the end of every month from
the fund value by deduction of units.

Underwriting: Is the process of assessing risk and
ensuring that the cost of the cover is proportionate to
the risks faced by the individual concerned. Based on
underwriting, a decision on acceptance or rejection of
cover as well as applicability of suitable premium or
modified terms, if any, is taken.

Units: means a specific portion or part of the underlying
segregated Unit Linked fund which is representative of
the policyholder’s entitlement in such funds.

Policy Value: Means sum of total number of units under
each fund multiplied by unit price for each such fund.

CONDITIONS AND PRIVILEGES WITHIN
REFERRED TO

1. This policy and the proposal and declaration with the state-
ments contained or referred to herein shall form the basis of the
contract. This policy is not subject to any restrictions as to resi-
dence in any place or country or occupation or travel or place of
birth. All amounts payable by the company shall be paid in the
currency mentioned in the schedule of the policy.

2. Policy Currency

The Policy Currency is shown in Policy Schedule and cannot be
changed. The Policy Currency will determine the currency of Policy
charges and the currency in which any payments out will be paid.
All amounts payable by the Company shall be paid in the currency
mentioned in the Schedule by cheque drawn on local bank where
the policy is being serviced. Payment made by any other mode/
currency or at any other place will be at the discretion of the Com-
pany and bank charges or any other charges levied by the entity
facilitating such payment will be borne by the policyholder/claim-
ant.
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3. Currency Exchange charge

A currency exchange charge will be made by Com-
pany and borne by Policyholder when Company re-
ceives premiums in a different currency to the Policy
Currency, or Company make payments from the Policy
(including claims) in a different currency to the Policy
Currency. In these circumstances Company will use
the exchange rate prevailing at that time. A currency
exchange charge is not an explicit Policy deduction;
it is incorporated within the currency exchange rates
Company use for each transaction

4 Proof of Age

If the Life Assured’s correct age at entry is such as
would have made him uninsurable under the  class
or terms of assurance specified in the said Schedule
hereto, the class or terms shall stand altered to such as
be granted by the Company according to the practice
in force at the commencement of this Assurance.

5. Mode of Premium payment

A Single premium is payable at the start of the policy
term. The premium shall be allocated to the unit-fund/s
in the proportion selected by the policyholder after de-
duction of relevant charges, if any.

6. Top up Premiums

Top up single premium shall be allowed at any point
during policy term, subject to relevant charges. The
premium shall be allocated to the unit-fund after de-
duction of relevant charges and all benefits as payable
under the unit-fund shall apply subsequently.
Premiums are payable in advance and are as set out
in the policy schedule. All premiums must be paid to
the Company directly by the policyholder by an accept-
able payment method, and Policyholder will bear any
charges made by a financial institution for making the
premium payments.

Company reserve the right to refuse or to accept poli-
cyholder’s premium to avoid breaching any Anti-Money
Laundering Regulations or any other applicable laws
and regulations in Bahrain or in any other relevant ju-
risdiction.

7. Methods of payment of premium

() Any recognized banking negotiable instrument
such as cheque, including demand drafts, pay
orders, Bankers cheque.

(i) Direct credits via standing instructions of proposer
or the policyholder or the life assured through
bank transfers

(iiiy Any other mode of payment as may be approved
by the Regulator from time to time.

8. Risk Commencement Date

The Risk Commencement under this product shall be
immediately on policy issuance for all lives including
minor lives.

9. Policy on a Life of Minor

Where the policy has been taken for the benefit of Life
Assured who is a minor, the policy shall automatically
vest unto the Life Assured on his/her attaining majority.

10. Benefits payable under the Policy

Death Benefit

In the event of unfortunate death of the life assured dur-
ing the term of the Policy,101% of fund value as on
date of death will be paid to the nominee/beneficiary.
The Policy will terminate upon such payment of Death
Benefit.
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Maturity Benefit

As the product is a whole life product, there is no matu-
rity benefit payable on any fixed policy term. However
the policy holder can withdraw 100% of fund value at
any point of time, subject to the surrender charges if
any.

Partial Withdrawals

The policyholder has the option to make partial with-
drawals anytime during the policy term, subject to
the minimum Fund Value after withdrawal being USD
15,000. At any time, the minimum amount for partial
withdrawals will be USD 1,500. The partial withdrawal
amount payable to the policyholder shall be net of sur-
render charges, if any. Following a partial withdrawal,
the policy continues to be in-force.

11. Surrender Value

The policy shall acquire a surrender value immediately
on completion of one full policy year. The surrender val-
ue shall be the Fund Value after deducting the relevant
surrender charge, if any. The policy shall terminate on
payment of surrender value.

12. Funds and Units

(a) The Funds

The funds will be managed through a globally recog-
nized fund management platform. The platform offers
investment of funds in variety of asset classes. The
Funds available for the product are managed by major
Fund houses. The amount available for investment shall
be transferred to the platform which will then direct the
funds and invest in the funds chosen by the respec-
tive policyholder. The details of the funds offered by
the platform and available for investment are given in
Annexure-1. The fund house will declare the Net As-
set Value (NAV) for each funds on daily basis which will
then be used to calculate the Fund Value. Your Policy
Schedule will show your initial choice of Funds and your
investment strategy. Funds are normally priced daily
on each working day. Further information on the funds
available with Single Premium Wealth Creator Plan, in-
cluding the fund prices, charges, fund performance and
historical data are available on the fund center on our
website www.licinternational.com.

(b) Units

Policy is unit-linked, which means that we maintain a
Policy Account based on your Choice of Funds which
is used to determine your Policy Value. Units are
added to your Policy account in respect of (but not
limited to) your premiums. Units are deducted from
your Policy account in respect of (but not limited to)
Policy Charges, Partial and full Surrenders. Company
will determine the dates on which deduction of Units
from your Policy account will take place in respect of
All Charges. After company’s acceptance of your in-
struction and/or premium (i.e. after completion of our
internal procedures) Units will be added to, or deduct
Units from your Policy account. Company will use the
Unit prices and exchange rates effective on the date of
the transaction to calculate the number of Units to be
added, or deducted from your Policy account. Where
a Unit transaction involves more than one Fund, Units
will be added or deducted across all Funds in the same
proportion as chosen and decided by the policyholder
on a single transaction date determined by company
in accordance with company’s internal procedures. The
number of Units in any transaction will be rounded to 3
decimal places.
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(c) Switching Funds

During the policy term, the policy holder has an option to
switch their funds from one fund to another fund. There
is no limit in the number of switches in a policy year. No
charge will be deducted for switches. If the fund house
withdraws any funds under their management, then the
policy holder will be informed well in advance about the
withdrawal of funds. Then the policy holder will be given
following two options.

(i) Switch the funds from the withdrawn funds to an
other fund either from the same fund house or
another fund house.

(i) Full withdrawal of fund value from the withdrawn
funds.

The policy holder can choose any of the above two op-
tions. No charges will be deducted to implement the
change. In case of full withdrawal of fund value, no sur-
render charge will deducted and full value of the units
shall be payable to the policyholder. Switch requests re-
ceived after our daily cut off time (which can vary based
on type of fund) will be treated as received on the next
working day.

(d) How we calculate your Policy value

Your Policy Value on any given date is calculated by
multiplying the number of Units in your Policy account
by the Unit price. We use the latest available Unit price
and currency exchange rate, if applicable, which both
may fluctuate daily.

13. Applicability of Unit Prices and Unit Encashment
Conditions

The allocation and redemption of Units for various trans-
actions would be at Unit Prices as described below:
Type of transaction: Applicable Unit Price

Single Premium: Unit Price of the date of com
mencement of policy

Unit Price of the actual receipt of
Premium

Top-up Premium:

Surrender/Partial
withdrawal : Unit Price of the date of receipt
of request in writing

Unit Price of the date of receipt

of request in writing

Full Redemption:

Fund Switch: Unit Price of the date of receipt
of request in writing

Free Look

Cancellation: Unit Price of the date of receipt
of request in writing

Death Claim: Unit Price of the date of receipt
of intimation in writing along with
death certificate

Charges: Unit Price of the effective date

the charges are deducted

14. Risks borne by the Life Assured:

The Value of the units as well as the Benefits relating
to the Unit Fund Value are subject to market and other
risks and there can be no assurance that the objectives
of any of the above funds will be achieved. Further, the
value of units within each Fund Type can go up or down
depending on the different factors affecting the capital
markets and may also be affected by changes in the
general level of interest rates and other economic fac-
tors. All benefits under the policy are also subject to the
Tax Laws and other Financial enactments as they be-
come applicable from time to time.

15.CHARGES
All the charges under the plan are guaranteed and fixed
throughout the policy term.
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A. Establishment Charge:

Establishment Charge will be deducted as 0.38% of
Single premium per month starting from the beginning
of the 2nd month for next 12 months. The charge will
be deducted at the start of every month by deduction
of units.

Establishment Charge of 2.5% of the top-up premium
if any, will be deducted immediately from the top-up
premium before allocation to the unit-linked funds.

B. Policy Management Charge:

Policy Management Charge is 1% p.a. of the Fund
Value. 1/12th of this charge shall be deducted at the
end of every month from the fund value by deduction
of units. This can be deducted after the declaration of
NAV.

C. Policy Administration Charge:

A fixed Policy Administration Charge of USD 17 per
month shall be deducted at the start of each month.
The charge will be deducted monthly by deduction of
units.

D. Mortality Charge:
The Mortality charge for this product is zero.

E. Surrender Charge:

The following Surrender charges will be deducted as
percentage from fund value at the time of request for
surrender or partial withdrawal. The Charge will be de-
ducted by cancellation of units.

Policy year of surrender Charges %

1st year 3%
2nd year 3%
3rd year 2%
4th year onwards NIL

16. Changes to Charges

Any deductions and charges made by a Fund Manager
in respect of any underlying Fund held within the Policy
are not within our control. These charges are subject to
change at the discretion of the Fund Manager.

17. Revival: Not applicable as it is a Single Premium
Policy

18. Loan: No loan granted under the policy

19. Nomination

The Life Assured may appoint a beneficiary/nominee
to receive the policy amounts in the event of his death.
Such appointment of nominee can be made while ef-
fecting the policy or subsequently by an endorsement
on the policy. The appointment of nominee can be
cancelled or changed by the Life Assured during his
life time. However, the change of nominee shall not be
operative as against the Company unless it is commu-
nicated to in writing and registered by the Company
and the policy is endorsed to that effect.

In the event of the Life Assured surviving the date of
maturity under the policy, the appointment of ben-
eficiary shall automatically stand as cancelled and the
policy amount shall be payable to the Life Assured as
stipulated in the policy conditions, with the Company’s
Liability in respect of this policy to any party being fully
and completely discharged thereby.

20. Assignment: Policy cannot be assigned.
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21. Restrictions in case of death of Life Assured:

(a) Suicide: This policy shall be void if the Life Assured
commits suicide (whether sane or Insane at the time)
before the expiry of one year from the date of this poli-
cy. Only fund value shall be payable as the death ben-
efit after deducting applicable charges.

Other Restrictions:-

(b)Should the death of Life Assured occurs as a direct
or indirect result of war declared or undeclared, warlike
operations, civil war, revolution, riot, civil commotion,
martial law the Company’s liability shall be restricted
to payment of surrender value less any indebtedness
existing on the policy on the date of death.

(c) If the life Assured dies as a result of violent act of
the beneficiary/nominee, the latter shall lose his / her
rights to the Death Benefit, which shall nevertheless
remain payable to the other legal heirs.

22. Free Look Period:

The Policy provides for a period of 30 days from the
date of receipt of the policy document as a “Free Look
Period”. During the free look period the policyholder
may review the terms and conditions of the policy and
where he/she disagrees to any of those terms and con-
ditions, he/she has the option to return the policy stat-
ing the reason for his/her objection. The policyholder
shall be entitled to the value of units allocated on the
date of receipt of request plus any unallocated premi-
um plus charges levied by cancellation of units.

As Single Premium has been paid into the Policy and
the Policy Holder decides to cancel, and there has
been a fall in the Policy Value when we received the re-
quest to cancel, the expenses incurred by the Compa-
ny on medical examination of the life proposed, policy
bond preparation charges and the stamp duty charges,
if any will be deducted from the refund. We may require
additional time to pay the cancellation value as all fund
trades have to be completed.

23. Termination of the Policy

The policy shall immediately and automatically termi-

nate on the earliest occurrence of any of the following

events:

A. The date on which death benefit is paid or

B. The date on which surrender benefits are settled
under the policy; or

C. The date on which maturity benefit is paid; or

D. On payment of free look cancellation amount; or

E. When the balance in the Unit Fund is not sufficient
to recover the relevant charges; or

24. Requirements for Claims:

In the case of an event giving rise to a claim under this
Policy, the Policyholder or Assignee or the Beneficiary
or appointed Executor shall at their own expense, noti-
fy the Company in writing and shall submit the claim to
the Company within Ninety (90) calendar days from the
date of such loss with supporting documents. Failure
to give notice within such time shall not invalidate any
claim if it shall be shown not to have been reasonably
possible to give such notice within the prescribed time
and that notice was given as soon as was reasonably
possible.

The Company will provide the claimant with the Claim
Form(s) and any other requirements which must be
completed and returned to the Company before the
claim is processed.

The Company may request (but is not limited to) the
following before processing a Death or Maturity claim:
+ Satisfactorily completed Claim Form(s)
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+ Original Policy Document

+ Copy of passport with valid visa page or resident
card

+ Copy of Death Certificate from appropriate
Government Authority.

+ Copy of Post Mortem Report (wherever legally
required)

+ Copy of Police Report (if death was due to an
accident or unnatural event).

+ Copy of all medical reports with detailed
diagnosis, onset of illness, cause of death, if
required by the Company

« Employer Statement wherever applicable

+ AML and KYC documents of Claimant(s)

» Any other documents as may be required by
Company to substantiate the death claim

» In case of death outside Bahrain all the documents
including the death certificate has to be attested by
the Embassy of Bahrain.

All documents indicated above may be required to be
produced in original for verification. Claimant should
submit all the requested documents to the Branch of-
fice of the Company.

25. Information and terms and conditions relating to
international automatic exchange of information for
tax purposes and customer tax compliance

In connection with legal and regulatory requirements
regarding the international exchange of information
for tax purposes, including the U.S. Foreign Account
Tax Compliance Act (FATCA) and laws and regulations
related thereto, we are required to apply certain due
diligence procedures to identify the tax residency or tax
residencies of certain persons related to the Policy. In
order to comply with this obligation, the Policy Own-
er and any person entitled to access the cash value,
change the Beneficiary or perform certain other actions
with respect to the Policy as described by law must at
our request provide us with an accurate self-certifica-
tion regarding the jurisdiction or jurisdictions in which
the Policy Owner is tax resident and, if applicable, re-
spond to our request for documentary evidence and
a tax payer identification number or equivalent as is
requested under the relevant regulation.

26. Reporting to tax authorities

In accordance with applicable law, we will periodically
report certain information about Policy Owners, includ-
ing name and address, date of birth, and financial de-
tails relating to the Policy to the appropriate tax Author-
ity/ies or other authority/ies designated by law.

27. Termination right due to regulatory exposure

If the Policy Owner moves to another country and/or if
the tax residency of any Policy Owner changes or dif-
fers from the information provided in a self-certification
of tax residency or in documentation provided in con-
nection with the Policy, the Policy Owner providing that
self-certification or documentation must give us writ-
ten notice prior to such change but no later than within
30 days of such change. Please note that should you
move to another country you may no longer be eligible
to make payments into your Policy or to make invest-
ment decision relating to your Policy. The local laws
and regulations of the jurisdiction to which you may
move may affect our ability to continue to service your
Policy in accordance with its terms and conditions.
Therefore, we reserve all rights to take any steps that
we deem appropriate, including the right to cancel the
Policy with immediate effect.
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28. Payment restrictions

We execute payments under the Policy such as pay-
ments due to maturity of the Policy, partial or full sur-
render, if any only to the Policy Owner or Beneficiary
indicated in the relevant contractual document. These
payments can only be made by wire transfer and to a
bank account in the name of such Policy Owner or Ben-
eficiary located in the same jurisdiction as the Policy
Owner’s or the Beneficiary’s (tax) residency, as appli-
cable.

29. Recalcitrant Policy Owner and conditional
payment
At our request and based upon an indication that the
most recent self-certification or tax residency is re-
quired respectively may no longer be reliable or accu-
rate, a Policy Owner must promptly provide a new self-
certification and other supporting documentation as
requested by us. We reserve all rights to take any steps
that we deem appropriate, including the right not to ex-
ecute payment instructions until we have received all
information and documentation to our satisfaction, or
to cancel the policy with immediate effect, in the event
that we discover that a Policy Owner and/or Beneficiary
provided an incorrect self-certification, that any other
information or documentation provided in connection
with identification and due diligence procedures is in-
accurate or incomplete or a Policy Owner did not pro-
vide us with a self-certification or other information as
requested by us within the response time set out in our
request.
Failure to fully respond to our request within the time
period allowed may result in the reporting of informa-
tion about the Policy Owner to the appropriate tax au-
thority or other authorities.

30. Taxation

We do not provide any tax advice. Any information
relating to applicable tax laws and regulations is of a
general nature only. This policy is designed for Policy
Owners who are resident in Bahrain.

If policyholder decides to live outside of Bahrain after
this policy has been issued, and if he/she has questions
or wish to receive additional information with respect to
any of the provisions set forth above it is recommended
that he/she obtain independent advice. We reject any
responsibility or liability whatsoever for any adverse tax
consequences that may arise in respect of the Policy
and/or payments made under the Policy as a result of
change in the country of residency.

31. Disclaimer

We reject any responsibility or liability whatsoever from
any cost incurred by, or liability imposed on, a Policy
Owner as a result of our good faith efforts to comply
with requirements regarding the identification, due
diligence or reporting of information relating to Policy
Owners for tax purposes.

32. Sanctions

All financial transactions are subject to compliance
and applicable trade or economic sanctions laws and
regulations. We will not provide you with any services
or benefits including but not limited to acceptance of
premium payments, claim payments and other reim-
bursements, if in doing so we violate applicable trade
sanctions laws and regulations. We may terminate the
Policy if we consider you or your directors or officers as
sanctioned persons, or you conduct an activity which is
sanctioned, according to trade or economic sanctions
laws and regulations.

33. Insurance Levy / VAT / Any other Taxes
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Insurance Levy / VAT or Any other Taxes levied by the
Government Authorities will be borne by the Life As-
sured.

34. Law and interpretation

For any dispute between the Company and the cus-
tomer, the exclusive legal jurisdiction will be Bahrain
Courts only.

35. Anti-Money Laundering Regulations

The policyholder has to supply us with any such in-
formation or documents that we request in order to
comply with the Anti-Money Laundering Regulations in
Bahrain.

The Policy will only commence or pay the proceeds of
a claim when you or your representative(s) have pro-
vided all the information required by us that complies
with the regulations. Failure to provide such informa-
tion will delay or prohibit the allocation of premiums or
the payment of benefit.

36. Force majeure

No liability shall arise if company is prevented from
fulfilling Company’s obligations under this Policy by
reason of any circumstances beyond Company’s rea-
sonable control which could be construed as a force
majeure event.

These include (but are not limited to) an act of God,
war, national emergency, fire, flood, earth- quake,
strike or industrial action, change of law or regulation,
or other events of a similar or different kind. On the oc-
currence of a force majeure event, Company shall be
excused for a period equal to the delay resulting from
the force majeure event and such additional period as
may be reasonably necessary to allow Company to re-
sume performance.

37. The terms and conditions of this policy shall be
valid and of full force subject only to any change in law
directly or indirectly affecting compliance hereof.

38. Complaints Procedure

A complaint about the service you have received, you
may please use either of the under mentioned channels
to provide us with your feedback.

Details of the Complaint Handling process is provided
herein below:

(i) Visit one of our branches on the address given be-
low or email us or call us on the respective email ids or
numbers depending on your location or convenience:

Bahrain Branch

Address: 1st Floor, Ali Al Wazzan Bldg,
Al Khalifa Avenue, P.O Box 584,
Manama, Kingdom of Bahrain.
Tel No: 00973-17210610

Email id: babh.lici@licinternational.com

(i) Write to us:

Visit www.licinternational.com and click on “Grievance
Redressal” under “Services”. Kindly provide your feed-
back and click “send”. We will revert to you within two
working days.

In case we are unable to provide an immediate resolu-
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tion to the complaint, we will revert with the approxi-
mate time frame required to resolve the matter. You
shall be contacted by the committed date with a full
response.

(iii) Escalation of a Complaint:

If you are not satisfied with the response you have
received by lodging your complaints through the
channels provided above or if you do not receive a re-
sponse within the time frame communicated, you may
escalate the issue to:

Customer Complaints Officer

Ali Al-Wazzan Building,

Al-Khalifa Avenue, P.O Box 584,
Manama, Kingdom of Bahrain

Tel No: 00973-17210610

Email id: ramkrishna@licinternational.com

We shall contact you within two working days follow-
ing the receipt of your correspondence.

(iv) Customer not satisfied with the Company’s Re-
sponse:

If you do not receive a reply from the Company within
2 weeks from the Customer Complaints Officer or you
are not satisfied with the Company’s final decision, you
have the right to refer the case to the Central Bank of
Bahrain. You can submit the case through the ‘Com-
plaint Form’ on the Central Bank of Bahrain’s website
www.cbb.gov.bh.
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YOU ARE REQUESTED TO EXAMINE THIS POLICY, AND IF ANY MISTAKE BE FOUND
THEREIN, RETURN IT IMMEDIATELY FOR CORRECTION.
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